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WHAT HAYWARD RESIDENTS AND BUSINESSES SHOULD KNOW ABOUT ...
STORMWATER MANAGEMENT AND URBAN RUNOFF CONTROL

What is the Stormwater Management and Urban Runoff Control Ordinance?

The Stormwater Management and Urban Runoff Control Ordinance was adopted by the Hayward
City Council on May 26, 1992 in response to regulations set forth by the United States
Environmental Protection Agency and the San Francisco Bay Regional Water Quality Control Board.
The purpose of the ordinance is to protect the water quality of our creeks and other water courses,
and ultimately the San Francisco Bay and wetland areas, by:

e Eliminating non-stormwater discharges to the municipal storm sewer system

e Controlling illicit discharges to the storm sewer system from spills, dumping, or disposal of
materials

e Minimizing pollutants as a result of industrial/commercial operations

e Reducing pollutants in stormwater through improved municipal maintenance activities,
such as street sweeping

o Improved new development and construction site controls

e Improved erosion control

The City of Hayward joined with Alameda County and other jurisdictions to participate in the
Alameda Countywide Clean Water Program. Although each agency manages its stormwater
program independently, representatives of this consortium meet regularly to discuss issues of
common interest and to maintain a uniform approach to the interpretation and administration of
federal regulations. In addition to this important sharing of information, our participation in the
Alameda County Program enables the City to be covered by the County-wide permit necessary to
discharge stormwater and urban runoff into the San Francisco Bay. This spares us the time and
expense of obtaining and administering our own permit and allows us to focus our efforts on
helping Hayward citizens and businesses minimize pollutants to the stormwater system.

What is an illicit discharge?

An illicit discharge is, quite simply, virtually any discharge to the storm sewer system that is not
composed entirely of stormwater. Some examples are waste oil, grease, paint, and detergent.
Releasing these materials into the system means that they flow untreated directly into the San
Francisco Bay where they can harm marine and plant life. Other examples of illicit discharges
include substances which are widely regarded or promoted as environmentally safe, such as
“biodegradable” compounds or food-related products. Although these materials are not inherently
toxic, they typically exact a very high oxygen demand which robs marine life of precious oxygen



necessary for metabolism. To put it another way, it can be said that raw domestic sewage is highly
biodegradable and essentially non-toxic, yet few would agree that its untreated discharge is
acceptable.

There are some activities still allowed for your convenience; for example, discharge of water from
landscape irrigation, lawn watering, and residential car washing. Also, de-chlorinated swimming
pool water is acceptable.

[llicit connections are connections installed expressly and solely for the purpose of conveying illicit
discharges to the stormwater system. Illicit connections to the municipal storm sewer system are
prohibited regardless of whether a permit was approved at the time the connection was installed.

How is the City of Hayward enforcing the ordinance?

The City of Hayward has a dedicated team of Water Pollution Source Control Inspectors who
investigate every report of an illicit discharge. They work to educate residents and explore
different ways to dispose of materials. The ordinance does provide for stricter enforcement
procedures, which are used if necessary, but inspectors prefer to work cooperatively with the
community toward the mutually beneficial goal of cleaner water resources.

The City is also undertaking several municipal activities to minimize the level of pollution in the
stormwater. We have increased our street sweeping efforts to reduce the amount of litter.
Stormwater inlets are being thoroughly inspected for evidence of oil spills and other illicit
discharges and to ensure that the inlets are not covered of filled with leaves and debris.

The Stormwater Management and Urban Runoff Control Program is a balanced effort of inspection,
education, municipal activities, and enforcement. Ongoing support from you and your neighbors is
a very important element in ensuring the program'’s success.

Where can you get more information?

The Stormwater Management and Urban Runoff Control Ordinance is administered by Water
Pollution Source Control. If you have any questions about stormwater discharges, or if you are
concerned about a potentially illicit discharge in your neighborhood, please call 881-7900. We
welcome the opportunity to provide you with clarification and assistance.
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