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City of Hayward 
Human Services Commission Meeting 

777 B Street, Hayward CA 94541 
 

Regular Meeting - 7:00pm 
Wednesday, October 4, 2006 

City Hall, 2nd Floor, Room 2-A 
 

Agenda 
 
 

I. Call to Order 
 
II. Pledge of Allegiance  

 
III. Secretary’s Roll Call 

 
IV. Public Comments (NOTE:  The Public Comments section provides an opportunity to address the 

Human Services Commission on items not listed on the agenda. The Commission welcomes your 
comments and requests that speakers present their remarks in a respectful manner, within 
established time limits, and focus on issues which directly affect the City or are within the 
jurisdiction of the City. As the Commission is prohibited by State law from discussing items not 
listed on the agenda, your item will be taken into consideration, and may be referred to staff. 
Speakers will be limited to 5 minutes each.) 

 
V. Approval of Summary Notes for the September 6, 2006 regular meeting of the Human 

Services Commission  
 
VI. Presentation: California Brown Act and Conflict of Interest Law  

  - Maureen Conneely, Asst. City Attorney 
 

VII. Clarification of City’s Policy Pertaining to Using City Resources to Serve “Citizens” vs. 
“Residents” 

   
VIII. Discussion: Commissioner Donations to the Matt Jimenez Community Center 

 
IX.  Determination of Funded Agency Tour Itinerary  

  
X. Report from HSC Committee on Social Services Funding Process 

 
XI. Commission Funded Agency Liaison Reports: 

 

A. Tiburcio Vasquez Health Center - Commissioner Yates 
B. Eden Information and Referral - Commissioner Marquez 
C. Community Alliance for Special Education (CASE) - Commissioner O’Neal 
D. Youth Enrichment Program (HARD/HUSD) - Commissioner O’Neal 
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XII.  Staff Reports (Oral/Non-Action Items): 
 

1. Paratransit Update 
2. Social Services Program Updates 
3. Hate Crime Reports 
4. Administrative Matters 

 
XIII. Future Agenda Items: 

 

• Presentation: Hayward Census Information  - David Rizk, Planning Manager 
• Other 

 
XIV. Adjournment 

 
 
 
 
 
 

 
 
 
 
 
 
 
 

 
 

Please do not wear scented products to this meeting.  
People who have environmental sensitivities may be in attendance. 

 
Assistance will be provided to those requiring accommodations for 

disabilities in accordance with the Americans with Disabilities Act of 1990.   
Please request needed accommodations at least 72 hours in advance  

of the meeting by calling (510) 583-4248,  
or by calling the TDD line for those with speech  

and/or hearing disabilities at (510) 247-3340. 
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City of Hayward 
Human Services Commission 

777 B Street, Hayward CA  94541-5007 
Work Session Room 2-A 

 
Regular Meeting 

Wednesday, September 6, 2006  
Summary Notes 

  
I.                Call to Order:  Chairperson Marquez convened the Commission meeting at 7:04pm. 
  
II.              Pledge of Allegiance:  The members in attendance recited the Pledge of Allegiance. 
  
III.            Attendance: (Record of attendance is kept from June 2005 through May 2006)  
 

All Meetings 
Year-to-Date 

Regular Meetings 
Year-to-Date 

  
  

Commissioners 

  
  

Present this  
Meeting 

  
Present 

  
Absent

  
Present 

  
Absent

Lori Baptista (Vice Chair) X 5 0 3 0 
Mariellen Faria X 4 1 3 0 
Elisa Marquez (Chair) X 3 2 2 1 
James E. Millet, III (Sect.)* X 4 0 2 0 
Rudelle O’Neal 0 3 2 1 2 
Christopher Parker 0 4 1 1 1 
Elizabeth Samayoa* X 3 1 1 1 
Khalid Akil White* X 3 1 2 0 
Doris Yates X 5 0 3 0 

 * Term started July 2006.  
 

City Staff in Attendance:  
Anne Culver, Community Development Specialist 
David Korth, Acting Neighborhood and Economic Development Manager 
Susan Daluddung, Community and Economic Development Director   
Jesus Armas, City Manager 

 
City Councilmember Doris Rodriquez was present. 
  
Guests in attendance signed the Guest Sign-in Sheet. Copies are available from the City 
of Hayward Community and Economic Development Department 
 

IV. Public Comments:   
 
 No comments were made.  
 
V. Approval of Summary Notes for:  
 

A. July 5, 2006 Regular Meeting of the Human Services Commission; 
B. August 2, 2006 Special Meeting of the Human Services Commission;  
C. August 26, 2006 Special Meeting of the Human Services Commission 
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A motion was made and seconded to approve the July 5, 2006 Regular Meeting of the 
Human Services Commission as submitted; the motion passed unanimously (M/S: 
Yates/Baptista). 

 
 

The following comments related to the August 2, 2006 Special Meeting Summary Notes 
were noted: 

 
A. The dates and times for the Zucchini Festival needed correction;   
B. The Future Agenda Items portion of the Summary Notes should include:  

 
1. Clarification re: City Policy pertaining to City resources being used to serve 

“citizens” vs. “residents”; and 
 

2. Discussion re: Commissioner Donations to the Matt Jimenez Community 
Center in Memory of Councilmember Matt Jimenez. 

 
C. There was also question as to whether or not the meeting was a “Special Meeting” 

or a “Regular Meeting”. (Staff Note: In consultation with the City Attorney’s office, 
staff determined that both August meetings are “Special Meetings”).            

 
A motion was made and seconded that the August 2, 2006 Special Meeting Summary 
Notes be approved with the above noted corrections; the motion passed unanimously 
(M/S: Baptista/Faria).        
 
 
The following comment related to the August 26, 2006 Special Meeting Summary Notes 
was noted: 
 

• The date of the meeting was Saturday, August 26th, not Sunday. 
 

A motion was made and seconded that the August 26, 2006 Special Meeting Summary 
Notes be approved with the above noted correction; the motion passed unanimously (M/S: 
Faria/Baptista).        

 
 

VI. Update on the City’s Plan to Address Day Laborer Matters: 
 

City Manager Jesus Armas provided an update on the City’s plans to address matters 
concerning day laborers in Hayward. The Commission was reminded that during the FY 
2006-07 Social Services funding process City Council directed staff to study the issues 
surrounding day laborers in Hayward and come back with a recommended approach that 
would address the concerns of the workers, local businesses, and neighborhood residents 
alike.   To that end, a draft Request for Proposals was developed seeking applications for 
the operation of a Day Worker Center that would provide day workers a safe alternative to 
congregating on the streets (Attachment A); the draft was shared with the Commissioners 
and their feedback was requested.  
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Commissioner comments included:  
 

• Only applications from nonprofit organizations should be considered;  
 

• Incentives should be developed (beyond the service of helping workers to 
obtain day jobs) to encourage the day workers to utilize the Day Worker Center; 
and 

 

• The City should consider passing (or strengthen the enforcement of existing) 
ordinances that serve as disincentives to drivers who stop along the roadway to 
pick-up day workers.   

 
The Commission also expressed a desire to be involved in the process of selecting a 
service provider to operate the Day Worker Center, as well as have an opportunity to 
have input on the project as it develops.   

 
VII. Debrief re: the August 26, 2007 HSC Planning Retreat:  
 

Acting Neighborhood and Economic Development Manager David Korth provided an 
overview of the planning retreat process and outcomes (Attachment B).  
Commissioners indicated that these materials accurately represented the discussions 
and outcomes of the retreat.  Subcommittees of the Commission are scheduled to meet; 
each will further develop specific activities to be included in the HSC Work Plan using 
a Work Plan Activities Form, a sample of which was distributed at the meeting 
(Attachment C).    

 
VIII. Discussion re: the City’s Social Services Funding Process: 
 

The Commission sub-committee that was scheduled to report on this item was unable 
to convene prior to the meeting.  Consequently, this item was postponed.  It will be 
rescheduled to the Commission’s October regular meeting.     

 
IX. Adoption of Guidelines for Human Services Commission Conduct: 
 

Based on certain incidents that occurred during last year’s funding cycle, Chairperson 
Marquez drafted the following statement:  
 

Commissioners will conduct themselves in a professional decorum 
and respectful manner with regard to the various perspectives and 
diversity in the Hayward community. 
 

The Commission initially considered whether this statement should be added to its 
Bylaws. After deliberation a motion was made instead to incorporate the recommended 
language into Section III of another official document entitled: Guidelines for 
Addressing the Human Services Commission; the section title is: Commission Member 
Deliberations.  The motion passed unanimously (M/S: Faria/Baptista). The revised 
Guidelines are provided as (Attachment D). 
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X. Appointment of FY 2006-07 Commission Liaisons to the Hayward Paratransit Program 

Advisory Committee: 
 

David Korth described the role and functions of the City of Hayward Paratransit 
Program Advisory Committee and requested that one or more members of the 
Commission serve as liaisons to the Committee.  Chairperson Marquez appointed 
Commissioners Yates and Baptista  who volunteered to serve in this capacity during the 
remainder of FY 2006-07.  
 

XI. Commission Member Funded Agency Liaison Reports: 
 

A. Hope for the Heart - Commissioner Faria delivered her report on this project, a 
copy of which is available in the City of Hayward Community and Economic 
Development Department. 

 
B. Lincoln Child Center - Commissioner Faria delivered her report on this project, a 

copy of which is available in the City of Hayward Community and Economic 
Development Department. 

 
C. Spectrum Community Services - Commissioner Baptista delivered her report on this 

project, a copy of which is available in the City of Hayward Community and 
Economic Development Department. 

 
D. South Hayward Parish - Commissioner Baptista delivered her report on this project, 

a copy of which is available in the City of Hayward Community and Economic 
Development Department. 

 
XII. Staff Reports (Non-action items): 
 

A. Hayward Paratransit Program Update:  David Korth reported that 84 new program 
participants were enrolled during the months of July and August, and noted that 
enrollment rates are higher than last year.   He also described a new Measure B 
“Gap” funded project that was initiated July 1, 2006 called the Hayward Ride-
Today! program.  This new service enables Hayward Paratransit Program 
participants to request and receive rides on the same day.  This service was 
identified as a need in an assessment conducted by the Alameda County 
Transportation Improvement Authority (ACTIA) for the Hayward area.   

 
B. Social Services Program Update:  Community Development Specialist Anne 

Culver reported that almost all of the FY 2006-07 Social Services contracts are 
finalized, and that the department is beginning to gear-up for the next funding cycle.  
Anne also invited Commissioners to attend a meeting that the City will convene in 
next month with current and potential service providers to evaluate the last Request 
for Proposals application packet and funding process. This meeting is part of the 
City’s Social Services Program continual improvement process. The specific dates 
and times of the meeting will be forthcoming.     
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C. Hate Crime Reports:  No hate crimes or incidents were reported during the months 
of July and August.   

 
David Korth  shared a report recently received from the State Attorney General’s 
Office entitled, “Hate Crime in California - 2005”; this and an accompanying DVD 
entitled, “Rosa Parks Assembly Resolution and MLK Social Courage” are available 
for review in the City of Hayward Community and Economic Development 
Department.    
 

D. Administrative Matters:  In response to the Commission’s request, staff inquired 
about the feasibility of printing City Commissioner business cards for each of the 
Commission members.  David Korth reported that the price - ($450 for a minimum 
of 400 cards per person) - was not included in the programs FY 06-07 budget.  
Many of the Commissioners indicated that 400 cards would far exceed what they 
would need.  Commissioner Millet said he would pay for the printing of the cards if 
there were no other alternatives. David Korth indicated that he would pursue the 
matter further to determine if another alternative can be found.  

 
XII. Future Agenda Items: 

 
A. Report from Committee on Social Service Funding Process (Oct.) 
B. Determination of the Funded Agency Tour Itinerary (Oct.) 
C. Clarification of the City’s Policy Pertaining to use of City Resources to Serve 

“citizens” vs. “residents”.(Oct.) 
D. Discussion re: Commissioner Donations to the Matt Jimenez Community Center 

in Memory of Councilmember Matt Jimenez.(Oct.) 
E. Presentation re: CA. Brown Act and Conflict of Interest Law (Oct.) 
F. Presentation re: Hayward Census Information (Nov.) 
G. Commission Funded Agency Liaison Reports (Oct. 2006 through Feb. 2007). 

 
XIII. Adjournment:  The meeting was adjourned at 9:22pm 
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_____________________________________ 
Department of Community and Economic Development 

 
777 B Street, Hayward, CA 94541-5007 
Tel: 510/583-4250   Fax: 510/583-3650 

 
The City of Hayward seeks proposals for the operation of a Day Worker Center designed to provide 
primarily Spanish speaking low-income Hayward residents who seek work on a daily basis a safe 
alternative to congregating on the streets.  The Day Worker Center is expected to be located at Eden 
Youth and Family Center, 680 Tennyson Road, in south Hayward. 

 
In addition to offering job placement assistance, the nonprofit organization awarded the City’s service 
contract will also be required to arrange for the provision of English as a Second Language (ESL) 
classes (for example: through partnerships with organizations such as the Hayward Adult School).  
Other support services may also be provided through partnerships that are supported through non-City 
funding including, but not limited to: GED preparation and other life-skills classes, health screening and 
treatment, immigration/citizenship assistance, case management services, information and referral 
services, etc.   All services offered must be culturally and linguistically accessible to, and appropriate 
for, the persons to be served.  
 
Minimum Qualifications:  To be considered for this 12-month service contract applicant organizations 
must do the following:  
 

A. Show evidence that your organization qualifies as a public or private nonprofit organization 
under the laws of California, and has a Federal IRS Tax Exemption status either pending or 
approved ; and 
 

B. Demonstrate the willingness and ability to satisfy all the provisions of the City of Hayward 
Social Services Agreement;  and  

 
C. Demonstrate the ability to meet the City’s Local Advisory Committee requirements; and   

 
D. Demonstrate the ability to deliver services no later than 60 days post contract award.   

 
Evaluation Criteria:  Submitted proposals will be evaluated and ranked according to the following: 
 

    
 

 
Point Value 

1. Experience ………………………………………..………………. 30 
2. Program design ……………………………………………………  20 
3. Project budget, including proposed cost to the City…................... 20 
4. Organizational capacity and readiness ……….…………………… 20 
5. Clarity of Proposal……………………………..………………….. 10 

Total: 100 
 

 The City may, at its discretion, decide to interview the top rated candidates.     
 
 
Application Packet:  Proposals must be printed on 8x10 pages using size 12 Times New Roman font 
(or similar size font used here).  Applications must be bound in a 3-ring binder, and must include:        
 
 

A. Cover Page, including: {Max. ½ page} 
 
 

1. Name and location of applicant’s administrative and local satellite offices (if any). 
 

2. Primary Contact Person’s name and information (including telephone, fax, and email 
address). 

 
3. Signature of an Officer or authorized representative indicating approval of the submission of 

the application.  
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777 B Street, Hayward, CA 94541-5007 
Tel: 510/583-4250   Fax: 510/583-3650 

 
B. Proposal Details, including: 
 

1. Evidence that all Minimum Qualifications are met (see above). - {Max. 1/2 page}. 
 
2. Experience, including the applicant’s: a) level of familiarity with the needs of day workers, 

and other constituents impacted by day workers, that are particular to the Hayward 
community; and b) previous experience operating similar services. {Max. 2 pages}. 

 
3. Program Design, including a description of the: a) menu of services to be offered; b) 

proposed hours of operation and rationale for stated hours; c) qualifications, experience and 
organizational affiliation of those who will deliver the proposed services; and d) plan for 
outreach and delivery of services. {Max. 4 pages).              

 
4. Project Budget/Cost to the City:  {Max. 1 page, Excel format preferred}  

 
Provide a balanced project budget that shows: 
 

a. A listing of all Expense line-items.  This must include: 1) Employee Salaries and 
benefits (the amount and portion of every position that will be charged to this project 
must be listed in “Full-Time Equivalent” (FTE) terms); 2) all Overhead costs 
including, but not limited to a) Ongoing expenses such as: rent, equipment rental, 
utilities, office supplies, insurance, postage, printing, etc.; and b) One-time expenses 
such as: purchased equipment (specify), furniture (specify), signage, etc. 

 
b. A listing of all Revenue sources and amounts (including the amount requested from 

the City of Hayward) needed to balance the expenses listed above. The value of all 
“in-kind” contributions (from partnering agencies and other donors) must be 
included.  A plan for sustainability beyond the first year should also be included. 

 
5. Organizational Capacity and Readiness:  Describe the plan for managing the day-to-day 

operations of the Center, including but not limited to: a) the number and function of each 
staff person that will be utilized to operate the Center; b) the maximum number of 
individuals that can be assisted during the contract period through each service listed; and c) 
the plan for tracking, evaluating and reporting the progress made during the contract period 
(attach sample tools and reports utilized by the agency for other similar services).  In 
addition, provide a chart listing the steps needed for start-up showing the estimated timeline 
for when each step will be initiated and completed – include the estimated date on which 
service will be started. {Max. 4 pages, including timeline chart}        

 
Note:  Applications will also be evaluated based on the degree to which they are: a) well 

organized; b) clearly written; and c) complete/responsive to the instructions provided 
above.        

 
Submittal Requirements:  One original and 2 copies of the proposal must be submitted by: 

 

5pm (PST) - Monday, October 16, 2006  
Proposals must be delivered to: 

 
Hayward City Hall – Department of Community and Economic Development 

777 B Street, Second Floor 
Hayward, California, 94541-5007    

 
Questions regarding this notice should be directed to:   
 

David Korth, Interim Neighborhood and Economic Development Manager 
david.korth@hayward-ca.gov 
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City Policy Statement1 
It is the public policy of the City of Hayward to create an advisory commission which will: 

 
1. Encourage the development of a planned and orderly approach to the development of community services in the City; and 
2. Create an environment which will encourage and bring about mutual understanding and respect among all groups of the City, eliminate prejudice, discrimination, and disorder, and guarantee equal rights and 

opportunities for all regardless of race, religion, or national origin, color, ancestry, sex, sexual orientation, disability or place of birth. 
 

Human Services Commission Goals2 
 

 
A. Identify the needs for community services. 

B. Plan for the coordinated delivery of such services to 
citizens in need through both private and public resources 
so as to avoid duplication and conflict of effort. 

 
C. Evaluate the effectiveness of the services provided. 

 
D. Advise the City Council in regard to these functions. 

 
FY 2006-07 - Objectives3 4 

1.  Review and study problems and 
needs of the community programs and 
develop effective support needed to 
secure additional resources either 
through private channels or through 
the City or other instrumentalities of 
government.  

 
2.  Work together with other 

governmental agencies in keeping 
abreast of new and current 
developments in the field of social 
services in order to maximize the 
beneficial impact of social programs 
on the City. 

 
3. Regularly schedule a process for 

conducting a community needs 
assessment.  

 
4. Enhance /establish relationships with 

County/State representatives, and other 
legislative bodies. 

 
5. Take advantage/use any and all existing 

information/resources.  

6.  Promote inter-agency and inter-group coordination in 
the development of community social services. 

 
7.  Cooperate with governmental and non-governmental 

agencies and agencies having like or kindred functions.
 
8.  Monitor relationship/balance of funding patterns by  

public and private agencies insuring fair distribution  
for the local jurisdiction. 

 
9.  By persuasion and conference seek to arrive at 

voluntary solutions designed to discourage and prevent 
any and all discriminations based upon race, sex, 
religion, national origin, and particularly those 
discriminations in the areas 
of housing, employment, and education. 
 

10. Inventory/map existing planning or service organizations 
to identify gaps and redundancies.  

 
11. Expand liaison relationships to other planning / 

coordinating organizations. 
 
12. Enhance collaboration through: 

A.  the funding process, and 
 B. Commission sponsored activities, as appropriate. 

 
13. Implement a fair, informed, streamlined, and strategic 

funding process. 

14.  Hold hearings and take testimony of any person 
relating to any matter under investigation or in 
question before the Commission. 

 
15.  Make and issue reports respecting its studies, 

research, investigations and other activities, and 
make information available to other commissions 
and staff as required. 

 
16. To assure the objectivity in their official 

deliberations during called meetings, 
Commissioners are enjoined from introducing 
verbal comments or literature that sponsors 
advocacy, actual or inferred, related to 
candidates for city, state, county, or federal 
elected offices. 

 
17. Where feasible, work with other organizations to 

establish service standards. 
 
18. Evaluate and establish recommendations, as 

needed, re: the Social Services RFP and funded 
agency quarterly performance reports.  

 
19. Commissioners will conduct themselves in a 

professional and respectful manner with regard to 
the various perspectives and diversity of the 
Community.  

20.   Advise the City of Hayward as to the most 
effective means of allocating available 
resources for community services. 

 
21.   Make recommendations which will help to 

develop a sense of community among those 
concerned with people serving efforts in 
Hayward and to create awareness and 
cooperation between the City and those 
groups doing social service work in the area. 

 
22.  Recommend to the City Council legislation or 

other remedial steps which the Commission 
should find to be necessary and desirable. 

 
23.  Perform other related duties as directed by 

the City Council. 
 
 
 

                                                 
1 Hayward Human Services Commission Bylaws. 
2 Hayward Human Services Commission Bylaws. 
3 Objectives are numbered as a reference per the attached calendar only (See Pages 2 and 3); they are not intended to reflect a prioritization of objectives, nor do they correlate with numbers used on other documents.  
4 Bold represents objectives listed in HSC Bylaws; italics represents objectives added at the HSC 8-26-06 Planning Retreat.   
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Commissioner Committee Assignments 
 
 

Commission 
Objectives 

(See Page 1) 
▼ 

 
Commissioner 

Names ► 

 
Lori  

Baptista 

 
Mariellen 

Faria 

 
Elisa  

Marquez 

 
James E. 
Millet, III 

 
Rudelle V. 

O’Neal 

 
Christopher 

Parker 

 
Elizabeth 
Samayoa 

 
Doris  
Yates 

 
Khalid Akil 

White5 

Total 
Committee 
Members 

1.      ✓ ✓ ✓ ✓  4 
2.      ✓  ✓   2 
3.  ✓ ✓ ✓  ✓     4 
4.  ✓  ✓  ✓     3 
5.   ✓    ✓  ✓  3 
6.      ✓   ✓  2 
7.      ✓     1 
8.           0 
9.           0 
10.  ✓ ✓        2 
11.  ✓ ✓        2 
12.A.     ✓     1 
12. B. ✓ ✓      ✓  3 
13.      ✓  ✓   2 
14.     ✓      1 
15.     ✓   ✓   2 
16.     ✓      1 
17.     ✓ ✓ ✓    3 
18.     ✓ ✓  ✓   3 
19.    ✓ ✓    ✓  3 
20.    ✓       1(+)6 
21.  ✓ ✓      ✓  3 
22.           0 
23.           0 

 

                                                 
5 Commissioner White was not able to attend the 8-26-06 HSC Planning Retreat and so was not able to identify which committee(s) he would like to work on prior to the printing of this document.    
6 As Chair of the HSC, Commissioner Marquez - or her designee - shall represent the Commission with regard to recommendations submitted to the City Council, however all Commissioners are encouraged to be present during presentations.  
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TIMELINE  
 

Commission 
Objectives 

(See Page 1) 
▼ 

Month 
Objective is 

to be 
Considered 

by full 
Commission 

► 

 
 
 

September 
2006 

 
 
 

October 
2006 

 
 
 

November 
2006 

 

 
 
 

December
2006 

 
 
 

January 
2007 

 
 
 

February 
2007 

 
 
 

March 
2007 

 
 
 

April 
2007 

 
 
 

May 
2007 

 
 
 

June 
2007 

 

 
 
 

Year 
Round 

1.    ✓         
2.    ✓         
3.    ✓         
4.         ✓    
5.    ✓         
6.         ✓    
7.         ✓    
8.         ✓    
9.            ✓ 
10.    ✓     ✓    
11.            ✓ 
12. A. ✓           
12..B           ✓ 
13.  ✓           
14.            ✓ 
15.    ✓     ✓    
16.            ✓ 
17.            ✓ 
18.  ✓           
19.   ✓   ✓      ✓ 
20.        ✓     
21.            ✓ 
22.            ✓ 
23.            ✓ 
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Attachment D 
 

CITY OF HAYWARD 
GUIDELINES FOR  

ADDRESSING THE HUMAN SERVICES COMMISSION 
 

I. MANNER OF ADDRESSING THE COMMISSION: 
 

A. Any person may arise and address the Commission on any business.  Preference will be 
given to those who have first presented matters in the form of a written communication, 
or who have notified the Presiding Officer of their desire to speak.  Speaker cards will 
be made available to interested parties at each Commission meeting. 

 
B. Comments from the public which are not the subject of an agenda item shall be heard at 

the beginning of the posted agenda under the heading “Public Comments.”  Otherwise, 
the public may speak during the time that their item is being considered on the agenda. 

 
C. The Presiding Officer may limit the number of speakers heard on any one topic at any 

single meeting.  If several speakers desire to speak regarding a single topic, the 
Presiding Officer may request that they not be redundant. 

 
D. Under the provisions of the Brown Act, the Human Services Commission is prohibited 

from discussing or taking action on an item not appearing on its posted agenda.  
Therefore, any issue raised under the “Public Comments” section of the agenda will be 
referred to staff for a decision about placing it on a future agenda for discussion, action, 
or report. 

 
E. Any member of the public who wishes to have an item placed on the Human Services 

Commission’s agenda shall notify the Director of Community and Economic 
Development, or his/her designee, in writing.  The request must be received no later 
than five working days prior to the next scheduled regular meeting of the Commission 
to be considered at that meeting.  If that meeting’s agenda is full, or if the request was 
received too late, then an effort will be made to place the item on the agenda of the next 
earliest regular meeting of the Commission.  The Director of Community and Economic 
Development, or his/her designee, will notify the requestor of the date that the item will 
appear on the agenda. 

 
II. TIME LIMITATIONS: 
 

Any individual member of the public desiring to address the Commission shall do so when 
directed by the Presiding Officer.  He/she shall limit his/her comments to five (5) minutes 
unless further time has been granted by the Presiding Officer. 
 

III. COMMISSION MEMBER DELIBERATIONS: 
 

No Commission Member normally should speak more than once upon any one subject until 
every other member choosing to speak thereon has spoken.  No member shall speak for 
more than five (5) minutes each time he/she has the floor, without the approval of the 
majority vote of the Commission.  Commissioners will conduct themselves in a 
professional decorum and respectful manner with regard to the various perspectives and 
diversity in the Hayward community.  
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IV. ADDRESSING THE COMMISSION AFTER A MOTION IS MADE: 
 

After a motion has been made, or after a public hearing has been closed, no person shall 
address the Commission except to answer an inquiry of Commission Members addressed 
through the Chair. 
 

V. WRITTEN CORRESPONDENCE: 
 

A. The Director of Community and Economic Development, or his/her designee is 
authorized to receive and open all mail addressed to the Commission as a whole, and 
take action on those items which are administrative in nature and which do not require 
Commission action, so that they may be taken care of between Commission meetings.  
A copy of such communication and response shall be sent to each Commission member 
marked “For Purposes of Information”.  Copies of all other communications sent to the 
Commission as a whole will be transmitted to each Commission member. 

 
B. Communications specifically addressed to individual Commission member will be 

transmitted to them unopened. 
 

C. Any communication relating to a matter pending or to be brought before the 
Commission shall be included in the agenda packet for the meeting at which such item 
is to be considered. 
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