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City of Hayward 
Human Services Commission Meeting 

777 B Street, Hayward, CA  94541 
Wednesday, November 7, 2007 

 

Agenda 
 

I. Call to Order 
 

II. Pledge of Allegiance  
 

III. Secretary’s Roll Call 
 

IV. Public Comments (NOTE:  The Public Comments section provides an opportunity to address the 
Human Services Commission on items not listed on the agenda. The Commission welcomes your 
comments and requests that speakers present their remarks in a respectful manner, within 
established time limits, and focus on issues which directly affect the City or are within the 
jurisdiction of the City. As the Commission is prohibited by State law from discussing items not 
listed on the agenda, your item will be taken into consideration, and may be referred to staff. 
Speakers will be limited to 5 minutes each.) 

 

V. Approval of Summary Notes for the September 5, 2007 and October 3, 2007 Regular 
Meetings 

 

VI. Funding Process Update 
 

VII. Proposed Schedule of Activities to Provide Ongoing Information to the HSC to Assist 
in Evaluating Social Services Applications for Funding 

 

VIII. Liaison Reports: 
 

A. St. Rose Hospital:  Commissioner Samayoa 
B. Davis Street Family Resource Center: Commissioner Samayoa 
C. SAVE/COPS:  Commissioner Henderson 
D. Eden I&R:  Commissioner Henderson 
E. HARD/YEP:  Commissioner Ronquillo 
F. Senior Services Foundation:  Commissioner Faria 

 
IX. Assignment of Commission Liaisons to Unassigned FY 07-08 Funded Agency Projects 
 

X. Staff Reports (Oral/Informational Non Action Items): 
 

A. Update on Hayward Day Worker Center Project 
B. Update on the Eden I & R 2-1-1 Service 
C. Update on Matters Pertaining to Downtown Hayward 
D. Update on South Hayward Multi-Service Community Center Project   
E. Paratransit Program Status Report 
F. Hate Crime Report (September and October) 
G. Social Services Program Updates / Announcements 

 
X. Future Agenda Items 
 
XI. Adjournment 

 
 



City of Hayward 
Human Services Commission  
Regular Meeting Agenda 
November 7, 2007 
Page 2 of 2 
 
 
 
 
 
 
 
 
 
 
 

 
 
 
 
 
 
 
 

 
 
 

Please do not wear scented products to this meeting.  

People who have environmental sensitivities may be in attendance. 

 

Assistance will be provided to those requiring accommodations for 

disabilities in accordance with the Americans with Disabilities Act of 1990.   

Please request needed accommodations at least 72 hours in advance  

of the meeting by calling (510) 583-4248,  

or by calling the TDD line for those with speech  

and/or hearing disabilities at (510) 247-3340. 
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City of Hayward 
Human Services Commission 

777 B Street, Hayward CA  94541-5007 
 

Wednesday, October 3, 2007 
Summary Notes 

  
I. Call to Order:  Commissioner Samayoa convened the meeting at 7:01 p.m. 

 

II. Pledge of Allegiance 
 

III. Attendance: (Record of attendance is kept from June 2007 through May 2008)  
 

Quorum for this meeting was not achieved and consequently the meeting could 
not be officially convened and action items could not be moved. 
 

  
  

Commissioners 

  
  

Present this 
Meeting 

 
All Meetings 
Year-to-Date 

 
Regular Meetings 

Year-to-Date 

    
Present 

  
Absent 

  
Present 

  
Absent

Lori Baptista (Secretary) O 3 1 3 1 
Mariellen Faria O 3 1 3 1 
Carolyn Grieco-Williams X 3 0 3 0 
Ben Henderson X 4 0 4 0 
Elisa Marquez (Chair) X 4 0 4 0 
James E. Millet, III O 1 3 1 3 
Lucia M. Ronquillo X 3 0 3 0 
Elizabeth Samayoa (Vice Chair) O 3 1 3 1 
Sarabjit Toor * O 2 1 2 1 

* Appointment effective July 2007. 
  

Staff in Attendance:    David Korth, Neighborhood & Economic Development Manager 
   Anne Culver, Community Development Specialist 
 
City Council Member Doris Rodriguez was also in attendance. 
  

IV. Public Comments:   Mr. Korth announced that there have been recent personnel changes 
at the City.  He mentioned that that Mr. Greg Jones was hired as the new City Manager.  
It was noted that Mr. Jones was most recently the City Manager for the City of Chico.  
Second, two secretaries have been hired in the Community and Economic Development 
(CED) Department.  Ms. Colleen Kamai will provide administrative support to the City’s 
Social Services program and be the primary point of contact for the Human Services 
Commission.  At a future time, Ms. Kamai will be invited to attend a Human Services 
Commission meeting so Commissioners can meet her.  Ms. Shauna Dawson is the other 
new Secretary in the CED Department.  Ms. Dawson will provide administrative support 
to the City’s Community Development Block Grant Program and be the primary point of 
contact for the Citizens Advisory Commission.  Mr. Korth also announced that Ms. Anne 
Culver was recently promoted to the position of Social Services Planning Manager.  The 
position vacated by Ms. Culver, the Community Development Specialist position, will be 
posted and filled as soon as possible. 
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V. Approval of Summary Notes for the September 5, 2007 Regular Human Services 
Commission Meeting:  Due to the lack of a quorum, the Summary Notes could not 
be approved.  This item will be placed on the November meeting agenda for the 
Commission’s consideration.  

    
VI. Discussion of Materials to Assist Commission Members in Evaluating FY 08-09 

Social Services Applications:  There was discussion regarding the various ways that 
information is currently provided to Commissioners to assist in evaluating 
applications during the funding process.  These methods include:  Annual Funded 
Agency Tours (site visits), monthly Liaison Reports, and monthly staff reports/agency 
updates.  Several meetings ago it was suggested that Commissioners receive copies of 
agencies’ Quarterly Performance Reports, and this will be implemented during the 
current fiscal year. 

 
In order to even more fully inform the Commission on matters and topics pertaining 
to the provision of social services programs, Commissioners discussed and 
determined the following: 

 
 Staff updates will be provided to the Commission as appropriate to keep the 

Commission apprised of developing trends, issues, revisions in law, etc. These 
updates will take place during the existing Staff Report section of each HSC 
meeting agenda. 

 
 Two or three discussion forums will be scheduled each year to take place during 

HSC meetings, with topics to be determined.  The purpose of the discussion 
forums will be to provide an opportunity for information to be shared, and 
questions and concerns discussed in an open setting, with time to explore 
peripheral concerns and implications.  It is intended that the forums will be 
formatted so that interested community members and nonprofit agencies will be 
able to attend and participate.  When appropriate, community leaders or 
individuals who are considered to be expert in the respective topic areas will be 
invited to attend. 

 
 Several times each year, presentations will be scheduled to take place so that 

Commissioners can receive updated information regarding complex, evolving 
issues such as medical benefits for low-income people, and U.S. Census data. 

 
 City staff will develop a map that identifies the locations of the various Social 

Services-funded agencies within Hayward.  This will assist Commissioners in 
evaluating how readily available services are for low-income residents and the 
neighborhoods where they live. 

 
Staff will develop a proposed schedule that incorporates these elements for the 
coming year, for the Commission’s review at its November meeting. 
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VII. Liaison Reports:   
 

Child Assault Prevention/EBAC:  Commissioner Grieco-Williams presented her 
report on this project, which provides counseling to children in Hayward public 
elementary schools.  In the current fiscal year, the CAP program received an 
allocation of $17,000. 

 
 South Hayward Neighborhood Collaborative:  Commissioner Grieco-Williams 

delivered her report on the South Hayward Neighborhood Collaborative, which 
received an allocation of $30,000 for FY 07-08.  She reported that La Familia’s 
Executive Director, Hector Mendez, expressed frustration and dismay with the City 
of Hayward because the City has not yet executed its contract with La Familia (the 
Collaborative’s fiscal agent).   

 
 Mr. Korth explained that the reason the City’s contract had not yet been executed is 

that required documentation confirming the County of Alameda’s commitment to 
provide the major portion of the program’s budget ($200,000) had not yet been 
provided to the City.  To the City’s knowledge, no other funding was expected in FY 
2007-08, and the program could not function on the City’s $30,000 allocation 
without the County’s contribution.   

 
 Commissioner Grieco-Williams reported that she was made to feel personally 

unwelcome throughout the meeting because of Mr. Mendez’s negative and hostile 
attitude. She indicated that while she initially was left with a negative impression of 
the Collaborative and the Family Resource Center project, she later felt better about 
the program because of the way other agency staff members treated her.  She also 
had a favorable impression of the way staff members worked with clients, and was 
pleased with the outcomes that the program achieved.  

 
 Other members of the Commission shared that La Familia has provided valuable 

services to the Hayward community for many years, and they encouraged 
Commissioner Grieco-Williams to not let Mr. Mendez’s antagonistic behavior 
negatively influence her overall impression of the organization.  Council Member 
Rodriguez expressed appreciation to Commissioner Grieco-Williams for her 
patience and objectivity. 

 
 Community Alliance for Special Education (CASE):  Commissioner Ronquillo 

delivered her report on the CASE program, which provides advocacy, education, 
workshops, and legal assistance to students who have disabilities and their families. 
In FY 07-08, CASE received an allocation of $12,000. 
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 HARD-Youth Enrichment Program:  Commissioner Ronquillo requested that her 

report on the YEP program be rescheduled to take place in November.  Chairperson 
Marquez asked staff to make the change to the Commission’s Liaison Report 
Schedule. 

 
VIII. Staff Reports: 
 

A. Day Worker Center:  The Day Worker Center’s first quarterly Performance 
Report is due on October 31, and will be distributed to the HSC at its November 
meeting. 

 
B. South Hayward Multi-Service Community Center:    The report on this 

project to City Council has been postponed from November to January 2008.  
This change was necessary in order to allow time for the new City Manager to 
address other urgent priorities identified by City Council. In the meantime, the 
SHMCC Task Force will continue to meet as scheduled.  Progress reports to the 
HSC will also continue. 

 
C. Paratransit Program:  The Paratransit Coordinator, Victoria Williams, 

submitted her September Paratransit Program Report, which was distributed to 
those in attendance. 

 
D. Hate Crime Report:  Hate Crime statistics for the month of September were not 

available.  The September report will be provided at the Commission’s 
November meeting. 

 
E. Social Services Program Updates / Announcements:   

 
 ECHO Housing’s FY 06-07 Audit Report was distributed to those in 

attendance. 
 
 Mr. Korth announced that the City had been contacted by a reporter at the 

Daily review regarding the pending closure of the Human Outreach Agency 
men’s shelter.  It was noted that a newspaper article was expected to appear in 
the Daily Review regarding this matter.  

 
 Members of the Commission were invited to attend the City’s Social Services 

Funding Request for Proposals (RFP) Review Meeting, scheduled to take 
place on Friday, October 12th, at Hayward City Hall.  The Commission was 
informed that additional information would be sent to them reminding them of 
this meeting. 
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IX. Future Agenda Items:     
 

A. Funding Process Update (monthly) 
B. Update on Day Worker Center Project (monthly) 
C. Update on the South Hayward Multi-Service Community Center Project 
D. Liaison Reports (Schedule Attached) 
E.     Assignment of Commission Liaisons to Unassigned Funded Agencies 

 
X. Adjournment:  The meeting was adjourned at 9:28 p.m. 



 

Department of Community and Economic Development 
Neighborhood and economic development 

 
777 B Street, Hayward, CA 94541-5007 
Tel: 510/583-4250   Fax: 510/583-3650 

 
 

 
Human Services Commission  

August Paratransit Report 
 

October 3, 2007 
 
Information about rides provided in September is not yet available. 
 
During August 2007 –  
 
40 - New riders enrolled (total enrolled riders = 2,301 Additionally, residents of the 35+ local 
Skilled Nursing Facilities who use the service fewer than 3 times are not individually enrolled 
but may also use the service since the facilities are registered with the program). 
 
715– One way trips were provided through the Base Paratransit Program service (primarily pre-
scheduled trips – priority given to medical-related trips). This is under last year’s monthly 
average of 735 rides. 
 
318– One way trips were provided thorough the GAP - Ride Today (same-day) service. This was 
greater than last year’s monthly average of 255 rides per month. 
 
1033-  Total trips provided. This is more than the 990 monthly average last year. 
 
While some of these statistics are greater than last year’s averages, Paratransit contractor MV 
Transportation, Inc. staff and City staff continue to work closely to expand and improve service. 
More drivers are being added to the Hayward roster as they become trained and available.  
 
8 – One-way out of county medical or urgent business trips to the following locations: UCSF 
Medical Center, San Ramon, Richmond, and Danville were provided during this reporting 
period. 
 
6 (Round-trip) recreation group trips offered to 49 skilled nursing facility or senior housing 
residents, and 12 attendants, totaling 61 passengers went to one of the following locations: 
Green House Market Place in San Leandro, San Francisco Aquarium at Pier 39, The Oakland 
Zoo, and 3 facilities took groups to the Community Assistance for the Retarded and 
Handicapped (CARH) Picnic at Crow Canyon Park. 
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