
City ofHayward
Human Services Commission Meeting

777 B Street Hayward CA 94541

Special Meeting
Wednesday October 1 2008

Please meet atCity Hall in the Rotunda at lpm bus leaves promptly

Social Services

Fall Funded Agencies Tour

Agencies to be visited

HARDsRecreation Innovation Program

St Rose Hospitals FACES Program

Community Alliance for Special Education CASE

Reality Mentor Inc

EdenIRs211Program

Hope for the Heart

Spm Return to City Hall

Dinner Break

Return for the Human Services Commission

Regular Meetng at 7OOpm
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City ofHayward
Human Services Commission Regular Meeting

Hayward City Hall Room 2A

777 B Street Hayward California

Wednesday October 1 2008

7OOPM

Agenda

L Call to Order

IL Pledge ofAllegiance

III Attendance

IV Public Comments The Public Comments secrion provides an opportunity to address the
Human Services Commission on items not listed on the agenda The Commission welcomes your

comments and requests that speakers present their remarks in a respectful manner within

established rime limits and focus on issues which directly affect the City or are within the

jurisdicrion of the City As the Commission is prohibited by State law from discussing items not

listed on the agenda your item will be taken into considerarion and may be referred to staff
Speakers will be limited to 5 minutes each

V Approval ofSummary Notes of the September 3 2008 HSC Regular Meeting

VL Social Services Funded Agency TourDeBriefDiscussion

VII Approval ofFY 0809HSC Meeting Schedule

VIII Funding Process Orientation and Update

IX Liaison Reports

A CASE Commissioner Baptista
B Hope for the Heart Commissioner Millet

C Reality Mentor Inc Commissioner Millet

D Senior Services Foundation Commissioner Yip
E HorizonsCommissioner Samayoa
F Spectrum Commissioner Alarcon

X Staff Reports OralNonAction Items

A Hate Crime Report
B Paratransit Report
C Day Labor Harassment Incident

XL Future Agenda Items

XIL Adjournment

HSC summary notes are available by faxemail or regular mail
For more information please call 5105834250
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Please do not wear scented products Persons with environmental sensitivities may be in attendance
Assistance will be provided to those requiring accommodations for disabilities in compliance with the

Americans with Disabilities Act of 1990 Please request the accommodation at least 72 hours in
advance ofthe meeting by calling 510 5834250 or by calling the TDD line for those with speech and

hearing disabilities at 5102473340

Materials related to an item on this Agenda submitted to members of the Human Services Commission

HSC after distriburion ofthe Agenda packet are available for public inspecrion in the Neighborhood
Services Division Office of the Library and Neighborhood Services Department 777E Street Hayward
CA 94541 during normal business hours Such documents are also available on the City ofHaywards
website at hawyardcagovsubject to staffs ability to post the documents before the meeting
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City of Hayward
Paratransit Program Report
Human Services Commission

October 1 2008

Newly enrolled riders by month

Active Riders

JulO8 AugO8 SepO8 14lyTotal

Number of individual base trips provided
Number of GAP same davl trips orovide

Number of group trips provided
Number of residents on group trips
Number ofstaffattendants on group trig

49 20

572 640

1007 935

137 346

6 8

34 93

16 21

Group recreation trip destinations Pleasanton Fair Grounds WalMart Southland

Mall Dublin Movie Theater Union City Theater Fremont Hub Castro Village and

Kennedy Park

Outreach During the month of September outreach was performed though notices

mailed with vouchers and telephone responses to inquiries

Other activities during this reporting period In designing the new Round About

shuttle program input was solicited from additional members of the Paratransit

Advisory Committee Staff rode the potential routes in a Paratransit vehicle to

note potential stops measure the time needed to travel the route evaluate the

space it takes in which to maneuver the large vehicle and to identify existing
sheltered AC Transit bus stops that could potentially be used by the Round About

shuttle

During August the Paratransit Coordinator attended a GAP grant workshop at the

ACTIA offices and a Verbal Judo class to be better prepared to assist customers

who present with a diversity of needs
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