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HumanServicesCommission
Regular Meeting

Wednesday May6 2009

Agenda

I CalltoOrder

II PledgeofAllegiance

III Attendance

IV PublicComments ThePublicCommentssectionprovidesanopportunitytoaddressthe
HumanServicesCommission onitems notlistedontheagenda TheCommissionwelcomesyour
commentsandrequeststhatspeakerspresenttheirremarksinarespectfulmanner within
establishedtimelimits andfocusonissueswhichdirectlyaffecttheCityorarewithinthe
jurisdictionoftheCity AstheCommissionisprohibitedbyStatelawfromdiscussing itemsnot
listedontheagenda youritemwillbetakenintoconsideration andmaybe referredtostaff
Speakerswill belimitedto5minuteseach

V ApprovalofSummary NotesoftheApril 1 2009HSCRegularMeeting

VI FY2010ParatransitProgramAnnualPlan

VII FundingProcessUpdate

A FundingProcessUpdate
B AmericanReinvestmentandRecoveryActof2009

1 CDBGand CDBGR UpdateandComment
2 ESGHomelessness PreventionFunds UpdateandComment
3 CitizenParticipationPlanUpdate

C SocialServices PublicHearingRescheduledtoJune2 2009

VIII AnnualDinner DiscussionandPossibleAppointmentstoAnnualDinnerCommittee

IX FY2010NominationsCommitteeAppointments
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X StaffReports OralNonActionItems

A HateCrimesReport
B ParatransitReport

XI FutureAgendaItems

XII Adjournment

HSCsummarynotesareavailablebyfax email orregularmail

Formoreinformation pleasecall 510 5834250

Pleasedonotwear scentedproducts Personswithenvironmentalsensitivitiesmaybeinattendance
Assistancewillbeprovidedtothoserequiringaccommodationsfordisabilitiesincompliancewiththe
Americanswith DisabilitiesActof1990 Pleaserequesttheaccommodationatleast72hoursin
advanceofthemeetingbycalling 510 5834250 orbycallingtheTDDlinefor thosewithspeechand
hearingdisabilitiesat 510 2473340

MaterialsrelatedtoanitemonthisAgenda submittedtomembersoftheHumanServicesCommission
HSC afterdistributionoftheAgendapacket areavailableforpublicinspectionintheNeighborhood
ServicesDivisionOfficeoftheLibraryandNeighborhoodServicesDepartment 777BStreet Hayward
CA94541 duringnormalbusinesshours Suchdocumentsarealsoavailable ontheCityofHaywards
websiteathawyard cagovsubjecttostaffsabilitytopostthedocumentsbeforethemeeting
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CityofHayward
ParatransitProgramReportforMarch2009

HumanServicesCommission
May6 2009

QtlyJan Feb March Totals
Newlyenrolledridersbymonth 31 35 31 97

AvgActiveriders excludes SNFresidents 671 673 671 672
Numberofindividualbasetripsprovided 842 821 705 2368
NumberofGAP shuttle tripsprovided 169 180 205 554

Numberofgrouptripsprovided 6 5 3 14
Numberofresidentsongrouptrips 40 26 16 82
ofstaff attendantsongrouptrips 22 17 11 50

9658Ontimeperformance individualtrips 9831 9369 9775 avg
Grouprecreationtripdestinationsincluded JazzyArts CraftsinCastroValley
PleasantonWalMart andNewarkBuffetRestaurant
Outreach TherewasoneoutreachpresentationduringthemonthofMarch staff
presenteddetailsabouttheRound AboutShuttleServiceatCRILsAnnualPublicBoard
Meeting
RoundAboutShuttleServiceUpdate HaywardStaffmetwithSanLeandroStaffto
coordinate theHayward SanLeandro Connection flyerattached
Additionally

ParatransitProgramPlanandfundingrequestforFiscalYear2009 10was
submittedtotheAlamedaCountyTransitImprovementAuthority ACTIA atthe
endofMarch

InFebruary theAlamedaCountyParatransitoversightbody ACTIAreviewed
currentyearrevenuesandestimatedtheCitysgrantwoulddecreaseby5 In
March thatestimatewasadjustedto9 orabout 60000 SincetheHayward
Paratransitdoor todoorserviceisentirelyfundedbyMeasureBfunds whichare
generatedfromsalestax staffisexploringwaystoadjustservicetostaywithin
budgetwhilestillofferingasmuchserviceaspossible



HaywardRoundAboutShuttle



Eligibilityforthisextendedserviceiseasyandsimple

registeredriderYou mustbea withtheHayward
orRound AboutShuttle SanLeandroFlexShuttle

YoumustshowyourriderIDtotheshuttledriver

riderguidelines

HaywardRound About SanLeandroFLEXShuttleBARTStation
ConnectionStops

HaywardRound About SanLeandroFLEX
Shuttle Shuttle

SouthHaywardBARTStation BayfairMall adjacenttoBayfair
BART station

HaywardBART Station SanLeandroBART Station

VariousACTransitBusstops VariousACTransitBusstops

Experiencethisnewandexcitingcityshuttleconnection
1 PickuptheHaywardRound AboutShuttleand

SanLeandroFLEXShuttleschedulesandmapsavailable
ontheshuttlebusesandcityparatransitoffices

2 PickupBARTandACTransitscheduleandfare
information

3 Planyourtrip
4 Enjoyyour visittoyourneighboringcity

ThisserviceisavailablestartingApril1 2009
Formoreinformation pleasecall

Hayward Round AboutShuttle 510583 4230

SanLeandroFLEX Shuttle 510577 3441
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