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“linking people and r eso‘fu ces”

i , 570 B Street * Hayward, CA 94541 ¢ 510-537-2710 * FAX 510-537-0986

May 31,2011
Dear Mayor Sweeney, Ci"ty Council Members, and City Manager David:

It has just come to my attention that the 211 Fiscal Year 2012 funding is in jeopardy. I want to
make a strong case as to why it is extremely beneficial for the City to maintain 211 funding at its
current level, especially during a period of reduced services. Here are some of the facts:

» Hayward’s $50,000 investment assists Eden I&R in matching those dollars in the private
sector. For every dollar we lose in the public sector, that is funding that we cannot
leverage/match in the business community.

» The city of Hayward has the second largest call volume of 211 callers in the entire
county, From FY2009 to FY2010 there was a 14% increase in call volume.-

» City departments, including the police and fire, use 211 to help people that they
encounter who need health, housing and human services. This saves the city staff time
(and money) and makes the provision of services more efficient.

» ONLY 211 tracks city and county services. Knowing that services will be cut and -
curtailed beginning July 1*, the 211 health and human services database will be the
primary source of updated information for residents as well as city and CBO staff.

> ONLY 211 has a comprehensive housing database with over 74,300 units. Knowing that
foreclosures and layoffs are still critical issues in Hayward, 211 serves as a 24/7 link to
all aspects of housing including emergency shelter, transitional housing, subsidized
housing, and below market rate housing.

» 211 becomes one of the primary public information communication systems during and
after a disaster, alleviating non-life-threatening calls to 911 dispatchers, and informing
Hayward residents about such things as sheltering in place, open/closed transportation
routes, Red Cross shelter sites, and where to obtain medical assistance for vaccines.

» 211 provides easy access to health, housing and human services to people (and their
advocates) experiencing their own personal disasters, 24/7 and in multiple languages.

I urge the Mayor, the City Council members and the City Manager to review the benefits of the
211 investment in relation to the multiple rewards. Please contact me directly for any questions
or concerns you may have. Thank you for your time and consideration.

Sincerely,

/ Barbara Berfistein

Executive Director
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