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Water Rates ‐Major Factors 

• Increase in wholesale purchase costs over next two 
years

• BAWSCA debt surcharge ‐ $2.66 M annually
• Overall increase over two years:  21%

Water 
Purchase Costs

• Generally decreasing ‐ 8% reduction last year and 
further 3% reduction so far in FY 2013

• Puts pressure on rates

Water 
Consumption 

Trends

• Emergency reserves
• Cash flow
• Allows City to “smooth out” fluctuations in 
wholesale water rates

Use of Fund 
Balance



Wholesale Water Purchase Costs

• SFPUC Wholesale Rates
• BAWSCA Debt Service Surcharge – fixed at $2.66 M annually

• Overall percentage rate change:  21% between FY 2013 and FY 
2015

Year
Projected 
Quantity
(CCF)

SFPUC 
Rate/ CCF

Debt Service 
Surcharge/ CCF

Total Cost/ 
CCF % Change

FY 2013 7,700,000 $2.93 N/A $2.93

FY 2014 7,900,000 $2.45 $2,659,000 $2.79 ‐5%

FY 2015 8,100,000 $3.23 $2,659,000 $3.56 28%



Examples of Typical Increases

Usage Current Billing
FY 2014 FY 2015

Billing % Change Billing % Change
Low Use (8 ccf) $44.40 $47.20 6% $50.00 6%
Average Use (18 ccf) $94.90 $100.70 6% $107.00 6%
High Use ( 35 ccf) $192.75 $204.15 6% $216.40 6%

Usage Current Billing
FY 2014 FY 2015

Billing % Change Billing % Change

Medium Restaurant (80 ccf) $424 $448 6% $473 6%

Supermarket (600 ccf) $3,565 $3,765 6% $3,985 6%

Food Processor (1400 ccf) $8,445 $8,925 6% $9,465 6%

Residential

Non-Residential



Proposed Changes to Multi‐Family and 
Mobile Home Park Rates

• Currently same method as used for commercial entities –
subject to two‐tier rate structure

• Most larger multi‐family and mobile home park communities 
can’t sufficiently benefit from lower tier rate

• May result in higher per‐dwelling‐unit costs, compared to 
single‐family 

• New methodology developed to:
Relate water cost directly to average dwelling unit use
Make cost recovery from single‐family and multi‐family residents more 
equitable



Recommended Multi‐Family Water Billing Example
• 100‐dwelling‐unit apartment; 1,300 ccf in billing period  

Multiply Per‐Dwelling‐Unit Cost by Number of Dwelling Units

$73.55 x 100 dwelling units $7,355

Calculate Per‐Dwelling‐Unit Cost

(8 x $5.60) + (5 x 5.75)   $73.55/dwelling unit

Divide Total  Water Consumption by Number of Dwelling Units

1,300 ccf/100 units 13 ccf/dwelling unit

$7,355 
Water Usage

$95 
Service Fee

$7,450



Multi‐Family Water Billing Example
‐ Comparison of Costs

Billing Method Total Cost Cost per Dwelling Unit

Existing Commercial Rates and 
Billing Method $7,835 $78.35

Proposed Commercial Rates and
Billing Method $8,280 $82.80

New Proposed Multi‐Family Rates and
Billing Method $7,450 $74.50

Current Proposed FY 2014

$69.65 $73.95

Single-Family Cost for 13 CCF/Dwelling Unit

Multi-Family Cost for 13 CCF/Dwelling Unit



Examples of Changes to Multi‐Family Bills

Water Use/
Dwelling 
Unit

Current Cost Recommended % Chg

Total Per/DU Total Per D/U

Mobile Home Park 
(Lrg)

13 ccf
(160 gpd) $38,106 $82 $34,456 $75 ‐10%

Mobile Home Park 
(Med)

13 ccf
(160 gpd) $16,146 $82 $15,039 $76 ‐7%

Apartment (Lrg) 8 ccf
(100 gpd) $9,436 $47 $9,436 $47 0%

Apartment (Med) 15 ccf
(190 gpd) $9,436 $96 $8,811 $90 ‐7%

Apartment (Sm) 10 ccf
(125 gpd) $1,360 $54 $1,433 $57 5%



Proposed Sewer Service Rates

• Recommendation:
FY 2014 ‐ 0% increase in FY 2014
FY 2015 ‐ 3% residential increases

0% ‐ 6% non‐residential increases (depending 
on discharge volume and waste strength)

• Major Factors in Proposed Rates:
Modest increases in costs of providing wastewater 
collection, treatment and disposal services
Reduction in some industrial discharges



Proposed Sewer Rates

Current
Proposed 
FY 2014

% 
Change

Proposed 
FY 2015

% 
Change

Residential Rates
Single‐Family $27.27 $27.27 0% $28.09 3%

Multiple‐Family (per dwelling unit) $24.27 $24.27 0% $25.00 3%

Mobile Home (per dwelling unit) $19.09 $19.09 0% $19.66 3%

Economy Rate (6‐10 units water) $15.97 $15.97 0% $16.45 3%

Lifeline Rate (0 – 5 units water) $7.98 $7.98 0% $8.22 3%

Examples of Non‐Residential Fees
(per 100 cubic feet of water)

Restaurant (without grease interceptor) $8.28 $8.28 0% $8.28 0%

Restaurant (larger w/grease
interceptor) $6.31 $6.31 0% $6.33 1%

Fabricated Metal  $2.35 $2.35 0% $2.41 3%

Large Beverage Bottler $12.85 $12.85 0% $13.65 6%



Proposed FY 2014 and FY 2015 
Water and Sewer Rates 
and Connection Fees

Questions/Comments/Discussion



Water Rate Comparison – Residential
18 ccf through 5/8” meter (220 gallons per day)

Agency and Service Area Bimonthly Billing

City of Sunnyvale $103.47

City of Redwood City $103.06

City of Hayward (Proposed) $100.70

City of Hayward (Current) $94.90

Contra Costa Water District (No SFPUC water)
(Concord, Walnut Creek)

$90.48

Alameda County Water District (only 30% SFPUC water)
(Fremont, Union City, Newark)

$86.60

Dublin San Ramon Services District (1) (No SFPUC water)
(Dublin , San Ramon)

$86.00 

East Bay Municipal Utility District (1) (No SFPUC Water)
(Oakland, Castro Valley, Unincorporated Alameda County)

$79.74

(1) Proposed FY 2014 Rates



Sewer Rate Comparison

Agency Monthly Residential 
Sewer Rate – FY 2014

Monthly Residential 
Sewer Rate – FY 2015

City of Livermore $40.75 ?
Central Contra Costa Sanitary District (1)
(Concord, Walnut Creek, Martinez) $33.75 $36.58

City of San Leandro $31.18 ?
Dublin San Ramon Services District
(Dublin and San Ramon) $29.62 ?

Union Sanitary District (1)
(Fremont, Union City, Newark) $28.14 $29.72

City of Hayward $27.27 $28.08

Castro Valley Sanitary District (1) $23.41 $25.25

Ora Loma Sanitary District
(Unincorporated Alameda Co.) $16.25 $16.66

(1) Proposed – not yet adopted



Water Fund Expenditures

Water Purchases
58%

Employee Services
17%

Supplies and 
Services
13%

General 
Administration

3%

Capital 
Replacement

5%

Maintenance and 
Utilities
3%

Debt Service
1%



Wastewater Fund Expenditures

Employee 
Services
36%

Supplies and 
Services
25%

Capital 
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