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Residential Rental Housing Ordinance

Program for Safe and Habitable Housing

L

21,000 Rental Housing Units (20,000 multi-unit; 1,000
single-family)

In existence since 1989

1,000 Units Inspected Annually (since 2011)

5,000 Units since 2012/13

Resolved Over 3,000 Health/Safety and Blight Code
Violations Annually
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Residential Rental Housing Ordinance

Common Violations

Water Heaters
Smoke Detectors

Carbon Monoxide
Detectors

Wall Heaters
Loose Stairs/Railings

Garage Conversions

Unapproved Structural
Modifications

Unapproved/Hazardous
Electrical and Plumbing

Rodent/Pest Infestation




Residential Rental Housing Ordinance

Examples of Common Violations

WATER HEATER INSTALLED ILLEGAL SHED — USED AS LIVING
WITHOUT PERMIT SPACE

|




Residential Rental Housing Ordinance

UNAPPROVED/HAZARDOUS WIRING




Residential Rental Housing Ordinance

Proposed Amendments

Three Components:
1. Self Certification Program
2. Administrative Updates

3. Administrative Hearing Fee’s




Residential Rental Housing Ordinance

1. A Self-Certification Program
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What is “Self-Certification”?
Benefits of “Self-Certification”

Application, Eligibility and Compliance
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Staffing Requirements

Annual staffing cost: $235,958 (1 FTE—CEl Il, 1 FTEAC)
Annual Application Fees 15t year (365 applications): $238,500
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Residential Rental Housing Ordinance

“Acknowledging responsible property owners through Self Certification”

Benefits:

e City: Effective distribution of limited resources, increased
response times, crime free due to training class, appreciation.

Property Owners: signage, marketing, reduced insurance rates,
reduced maintenance costs, pride, convenience, efficiencies for
tenants and landlords.

o
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Program Overview:

Nine year - optional

365 applications 1t year
Self-Cert. declaration

Inspections 20-100%

No outstanding fee’s or violations
Eight hour training class

Exemptions for newer (5 years) and subsidized
property
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Guidelines, Eligibility & Exemptions

Guidelines: 3/3 year term, 365 applications accepted 1% year,
inspections to establish baseline & self-inspection declaration.

Eligibility: Timelines, Fee’s, complaints & training class

Exemptions: Subsidized and Self-Certified properties




Fiscal Impact
Application Fee’s 15t year

Application Fee’s:

a. SFR to 4 units 16% - 200 applications
b. 5 to 20 units 30% - 90 applications
c. 21 to 100 units 45% - 60 applications
d. 100 plus 60% - 15 applications
e. Re-Certification (2x every 10 years/Yrs 4 & 7)

Total $238,500




Residential Rental Housing Ordinance

2. Administrative Updates

Adoption of most updated Property Maintenance Code
Language

Modify focus/non-focus areas one city-wide inspection area




Focus/Non-Focus Map

Legend

¢  Code Enforcement: Complaint Driven (127)
[ | Focus Area (72 Cases)

_ _ _» Hayward City Limits

Copynight: ©2012 Esdl, DeLorme, NAVTEQ




Residential Rental Housing Ordinance

3. Administrative Hearing Fee’s

Currently the Administrative Hearing Appeal processes, are not cost
recovery. Staff responds to an average of 30 Appeal Hearings annually.

Similar to other jurisdictions, off-set Code Enforcement costs associated with:
Preparing reports
Presenting testimony

o
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Residential Rental Housing Ordinance

Examples — Non-Compliant Multi-Unit Property

Over 50+ calls for service to Pest/Rodent Infestation
HPD, HFD, BID and CE Fire Safety violations

SMASH Operations — (missing/inoperable
Violations found: 44 fire/smoke detectors)

Mandatory Residential Rental Plumbing, building, electrical
Inspections (3) — Violations work without permit
found: 65 Broken windows

Multiple inspections Fire Exit violations (improper
conducted by HPD, HFD, BID, “panic” hardware)

CE and ALCO Vector Control Plumbing leaks/water damage
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COCKROACHES




Residential Rental Housing Ordinance

Program for Safe and Habitable Housing

Requesting consideration of Residential Rental
Housing Ordinance amendments to...

“Improve the safety and overall
welfare of the community”

Self Certification Program
Administrative Updates

Administrative Hearing Fee’s
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