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EXECUTIVE SUMMARY
RESIDENTIAL RENTAL ORDINANCE AMENDMENTS

As part of an on-going effort to improve efficiencies through ordinance revisions, staff is
proposing the following enhancements to the Residential Rental Inspection Ordinance. The
enhancements include three specific components; a self-certification program, administrative
updates, and an adjustment to the admlnlstratlve hearin g fee.

The Residential Rental h:lspecti~n Program systematically performs city-wide inspections in
order to identify and ellrnlnate housing violations and ensure on-going safety to.eur residents.

.- ·The· proposal toimplement.a self-certification programis intended to allocatestafftng-to.areas
in greater need' of inspection services and provide an alternative to q,ualifying prcpertv-owners -:

'who wish to opt out ofthe mandatorvinspecdon program. Qualifying properties will.b,e. a?le..to .
self-regulate th'eir properties as !0I1g as they' cornplv wi';,,!! all requirements ofself...c;!!rtifica~iQn. ';,.','
Tne proposed :.ldministrptive updates wiH allow for the adoption of the mostrecent versir.n.of . ,-.,:., -::
the lnternational Property Maintenance CocrerrP"Mc:nne IPME'TS'tfieeiiTorce'iilent a-cit'H:oRW:-:"':"";--'·':''''':-

<for whic1i1iolisTriifnsp 'ectlons'~irttpenci'rmea :~-rn'additrori;the 'remo'val" (>f'thlfocUs~ncrii -oi1;'" .': "". -.. ._w.. ..

focus enforcement. areaSisltiChJde"d''Wi'thin 'tne a'dmTnT5frativeupa 'ates:Yhewrerr.;ovaronne'~'"

focus ;~;;~ '~i ll ~io~"~t~iit; f~~u~th~i~ii~~p'ecti~ri'efforts"ori'a "unifclrm citywide inspection .'
cycle. The proposed update to the adrnlnlstrative hearing fee will allow the city ,to partially
recover staff costs associated with the hearing appeals process.

Following a jurisdictional analysis of other California cities which operate a self-certification
program City staff has developed a program which incorporates aspects of those into our
proposed model, but it aligns most closely with the City of Concord, Staff has also met with
members ofthe Rental Housing Association, BAY·EAST Realtors Association and the Keep
Hayward Clean and Green Task Force in order-to seek input on the proposed enhancements.

The proposed enhancements include:

• No-fee application to participate in the.self-certiflcation program.

• The first 100 complete and accepted applications will be processed in the first
year of theprogram, The program will be reviewed after one year to determine
if the application cap can be raised.



8 No sunset to participants in the program as long as the property remains in good
standing.

o Property owners will be required to perform annual self-inspections, submit a
self-certification checklist and an affidavit to the Cityfor each year that the
property remains In the program.

• The affidavit has been modified; the "under penalty of perjury" reference has
been removed from the signature line of the document.

s No qualifying site inspection for properties that have received and passed a
survey rental inspection within the past ten years.

I;! Properties that have not received a survey rental inspection within the past ten
years must request a qualifying site inspection of their units to participate in the
self-certification program; a minimum 20% of the units will be inspected.

• Adoption of the most recent version of the IPMC.
- - - -.-·Removal ofthefocus-and ri(in-f()cusi'nspecH()'n~ahreas~""~-'"-"'.'-~~-'~---" '.'~" '_-~'_' ,--_., . _ ..

e' Increase the Administrative Hearing Feesfrom $50 to $250 (flat-ratej.cltv-wlde.
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