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WM of Alameda County (WMAC)
172 98th Avenue
Oakland, CA, 94603

PROPERTY MANAGER
PO BOX 126
SAN LORENZO ,CA 94580-0126

11/04/2014 Account; ! Incident:
Dear PROPERTY MANAGER 1 ONr-° /47

During our most recent service call to your location on 10/27/2014 , we noticed your waste container(s) were
overfilled and overflowing. The enclosed photo shows you what we encountered.

As you can see from the photo, overfilling problems continue to ocour at 190 SUNSET BLVD . As aresult, a
fee of $25.00 will appear on your next Waste Management invoice.

A Waste Management representative will contact you to discuss modifying your collection service program to
reflect your actual volumes and avoid these charges in the future. Upgrading your service will not only save
your company money, but will help avoid problems caused by overfilling, such as litter, vector problems and
general unsightliness. Please contact Customer Service at (800) 701-2947 Ext: 6 with any questions or
concerns.

Cordially,

Michael Sherman

10/27/2014




